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Overview of the Transportation and Logistics 
Sector in Jordan 

Transportation infrastructure in Jordan is considered relatively well developed 

when compared to the Middle East and North Africa (MENA) region. The 

transport sector also accounts for more than 8% of Jordan’s GDP. The 

estimated annual growth in demand for transportation and logistics ranges 

from 5% to 6% until 2030.  
 

Jordan’s transportation and logistics sector plays a key role in Jordan’s economy and contributes to 

over 8.2% of GDP. It is growing at an annual rate of 6% and employs nearly 7.6% of the Jordanian 

labor force, resulting in around 126,000 jobs. A total of 325 licensed transportation and logistics 

companies are currently operating in Jordan. 

 

The quality of Jordan’s existing transport infrastructure is widely recognized. Its electricity and 

telecommunications infrastructure ranks among the best in the region1 as does its air transport 

quality and connectivity2. Jordan’s focal point is air transport infrastructure, and connectivity is 

strengthened by its three major airports of which two are located in Amman and one in Aqaba. 

Jordan's main airport is the Queen Alia International Airport (QAIA) near Amman, which won the 

2014 Airport Council International Awards for the best and most improved airport in the MENA 

region, handling the majority of all passengers (over 7.9 million in 2017) with routes to over 45 

international destinations. QAIA was recently expanded to ultimately reach an annual capacity of 12 

million passengers.  

 

King Hussein International Airport (KHIA) is a key point-of-entry serving the Aqaba Special 

Economic Zone (ASEZ) and its multi-modal transportation network, contributing to Aqaba’s tourism 

sector and playing a major role in turning the ASEZ into a logistics and transport hub. KHIA is a 24-

hour, all-weather airport with a 3,000m x 45m runway and has been declared an “open skies” facility 

with landing rights that are not restricted by conventional bilateral agreements.  

 

Jordan’s highway network covers more than 2,700 km, connecting all corners of the Kingdom, 

together with nearly 1,900 km of secondary roads. Moreover, its logistics and trade procedures are 

considered very efficient, particularly when compared to regional competitors. The Government of 

Jordan (GoJ) has recently streamlined customs clearance processes, advanced the use of a 

(electronic) single window, and improved infrastructure at the Port of Aqaba, thereby considerably 

reducing border compliance and optimizing importing and exporting procedures.3  

 

                                                
1
 World Economic Forum, Global Competitiveness Index, 2017. 

2
 World Economic Forum, Travel and Tourism Competitiveness Index, 2017. 

3
 The World Bank, Doing Business Report, 2017. 
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The ASEZ is furthermore served by Jordan’s main port in Aqaba, which connects the nation to trade 

routes through the Arabian Gulf. The multi-use Aqaba port covers three separate areas, including 

the main port located outside the city center of Aqaba, the container port, and the industrial port. 

 

Aqaba’s port currently features 22 specialized berths and container handling facilities, facilitating 

general cargo of a wide variety of goods such as Ro-Ro, grain, liquid oil, chemicals, phosphate, 

potash, crude oil, and refined oil products. The Aqaba Development Company (ADC), the ASEZ’s 

master developer, is mandated by the Aqaba Special Economic Zone Authority (ASEZA) through a 

main development agreement to continuously further develop and improve the efficiency, capacity, 

and the operational performance of all terminals in Aqaba’s port.  
 

Accordingly, the ADC is currently implementing a comprehensive long-term master plan to develop 

all port terminals and expansion programs for the next 30 years to: 

 Ensure that ports start their expansion programs based on trigger points with this master plan. 

 Ensure that the Aqaba Port always has sufficient capacity ahead of demand and to respond to 

the increase in cargo volume.  

 Secure the Kingdom’s external trade and cargo flow via the Aqaba Port. 

 Upgrade the Aqaba Port’s level of management and operations to international best practices 

and standards. 

 Enhance the socio-economic contribution of the Aqaba Port to the ASEZ’s communities and the 

wider national economy. 

 Attract potential transit cargo to neighboring countries in the MENA region. 

The GoJ is dedicated to continuously improving its infrastructure and transportation networks with 

state-of-the-art technologies. For instance, it implemented a vehicles tracking system project in 

2015, optimizing the use of government vehicles and equipment. In addition, the GoJ introduced the 

National Rail Network Project, which aims to improve its railway infrastructure by developing a rail 

network linking Jordan to Saudi Arabia, Syria, Turkey, and some European countries through a 

North-South route and a West-East route.    

 

Transportation and Logistics Sector Indicators  

Total transport system exports (gross weight tons) 9,100,000 

Maritime transport system exports (gross weight tons) 4,010,000 

Maritime transport system exports (gross weight tons) 5,040,000 

Air transport system exports (gross weight tons) 22,000 

Direct contribution to GDP (%)  8.2% 

Registered firms 325 

Direct employment (%) 126,000 

Sources: Department of Statistics, 2016, Ministry of Transportation 2016, Ministry of Labor 2016 
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Investment Opportunities 
The past decade has shown a considerable growth of Jordan’s transportation and logistics sector 

with aircraft movement increasing with over 54%, while the number of passengers more than 

doubled. With an average annual growth rate of 5% to 6%, up to 2030, and a number of government 

initiatives, Jordan’s transportation and logistics sector provides considerable investment 

opportunities.  

 

Growth Performance 2006 2016 Relative (%) 

Aircraft movement  54,266 83,600 54.1% 

Passengers 3,783,732 7,621,599 101.4% 

Cargo and mail (tons) 99,214 105,768 6.6% 

Source: Jordan Civil Aviation Regulatory Authority, 2016 

 

01. Aqaba-Ma’an Land Port 

The project is located in the Governorate of Ma’an, 8 km east of Ma’an City; one of the major cities 

and transportation hubs in southern Jordan. The ADC is embarking on a new land port that will 

serve the industrial park in the Governorate (connecting several national and international roads 

among Saudi Arabia, Jordan, Iraq, and the Aqaba Port). The project is part of an initiative that aims 

to connect main cargo distribution facilities in Jordan through a railway network to ensure swift and 

efficient movement of containers traffic to and from the ASEZ. The new port will be connected with 

Aqaba’s ports through the Aqaba Railway and the existing road network. The new dry port will 

include yards, administration buildings, and services.  

 

02. Aqaba Dry Dock 

Since the beginning of the past decade, the carrying volume of merchant shipping has been steadily 

growing. This will have a positive impact on the ships building and repair industry in the Gulf, 

resulting in increased demand for ships repair and maintenance. Most if not all repair yards in this 

area are designed for large and medium vessels and ships, thus offering an opportunity to Jordan to 

provide ship repair services to small/medium ships of up to 5,000 tons. Moreover, the Aqaba Dry 

Dock Project is an attractive investment proposition for companies offering services to large 

commercial ships, passenger vessels, tugs and barges, marine construction vessels, and mega 

yachts. 

 

03. Transportation Projects 

The connection between the ASEZ, Amman, and later the borders with Syria, is the back bone of a 

railway system designed to intercept part of the long-distance freight demand that would be 
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otherwise using roads. Moving freight from road to railway is not an easy task. It requires focusing 

on the full multimodal chain. Therefore, it demands a well-integrated system of interconnection 

between the port, the main logistic centers, and the borders. Integration cannot only be physical, but 

requires also smooth procedures (for instance, at border crossings, with direct connection to 

Jordan’s Trade and Transport Facilitation Strategic Framework). In fact, the new railway network, as 

part of the newly proposed multimodal Red Sea-Black Sea “land bridge” transport corridor, denotes 

a clear commitment of integrating Jordan within the region, not only by road transport, but also by 

railway connections. 

 

04. A Tram in Irbid 

This investment opportunity looks at connecting the Amman Terminal in Irbid (northern Jordan), the 

Jordan University of Science and Technology, and King Abdullah University Hospital. The project 

will be an 18-hour service time with 6 trams per hour. 

 

05. The Jordanian National Railway Project 

The proposed Jordanian National Railway Network Project aims to connect the port with the capital. 

The development of a Jordanian national railway network is one of the major projects under the 

national transportation plan. The project will connect cities and production centers, with 900 km of a 

railway network, connecting the north with the south, and the east with the west. 

 

06. The Aqaba Railway Project 

As mentioned before, the connection between Aqaba, Amman, and later the borders with Syria is 

the back bone of a railway system designed to intercept part of the long-distance freight demand 

that would be otherwise using the roads. The network, as part of the newly proposed multimodal 

Red Sea-Black Sea “land bridge” transport corridor, denotes a clear commitment of integrating 

Jordan within the region, not only by road transport, but also by railway connections. 

 

07. King Hussein International Airport 

There is growing interest to use this airport for regional freight delivery and distribution services. 

Supporting the reconstruction of Iraq, including sea-air movements, has already commenced, 

therefore, the ADC established the Aqaba Airports Company as a step forward in commercializing 

airport activities, as the ADC aspires to provide the ASEZ with a modern, high standard and fully- 

equipped airport that can serve developing the ASEZ and its future plans. A new land use 

development master plan has been adopted for KHIA. Developed by Changi Airport Consultants 

(CAC), the master plan aims at enabling the airport to be developed in a sustainable and cost-

effective manner and attracting and accommodating investments in various aviation related 

businesses. Moreover, the development of new facilities or upgrading/expanding existing facilities is 

undertaken in a series of phases to match the actual growth of air traffic and maintain a required 

level of service.  
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Sector-Specific Location Advantages  
Jordan’s transportation and logistics sector is perceived as liberalized and business-friendly, thereby 

opening up domestic and regional markets to private operators and investors. Transport demand, 

both for passengers and freight, is growing rapidly, resulting in consistent and stable growth in 

recent years. The GoJ continuously strives to improve the quality and efficiency of the sector. 

Indeed, several initiatives are already underway, including the Jordanian National Railway Network 

Project, connecting the port to the capital and the Kingdom with neighbouring countries. Moreover, 

the ADC, which is developing and improving the efficiency, capacity, and the operational 

performance of all terminals of the Aqaba Port, including the Aqaba Dry Dock Project, which will 

contribute to attracting foreign direct investment and creating 200 to 300 job opportunities. 

 

Jordan’s transportation and logistics sector benefits from a number of competitive advantages. 

Proximity to the regional feeder markets, major air hubs (e.g. Istanbul and Dubai), and the high 

volume cargo destinations within the Gulf is one of Jordan’s key competitive advantages. The 

national carrier, Royal Jordanian Airlines, is also a member of the OneWorld alliance. With two 

airports in Amman and one specifically serving the ASEZ, the quality of Jordan’s air transport 

infrastructure and connectivity is among the highest in the region.4  

 

 

Quality of Air Transport 
Infrastructure 

Air Transport Connectivity 

Score 
(0 to 7) 

Global rank  
(out of 136) 

Aircraft 
departures per 

1,000 
population 

Global rank  
(out of 136) 

Cyprus 4.9 44 0.3 118 

Egypt 4.8 52 1.1 94 

Jordan 5.3 34 4.8 53 

Lebanon 4.1 82 4.2 59 

Saudi Arabia 4.9 45 7.4 45 

Tunisia 3.9 96 3.2 69 

Turkey 5.4 29 49.0 40 

Source: World Economic Forum, Travel and Tourism Competitiveness Index, 2017 

 

Moreover, Jordan’s electricity and telecommunications infrastructure, critical for efficient 

transportation and logistics, is well-developed compared to its regional peers as it enjoys a reliable 

electricity supply and particularly strong mobile-cellular telephone connectivity.   

 

                                                
4 Source: World Economic Forum Travel & Tourism Competitiveness Index, 2017 
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Source: World Economic Forum, Global Competitiveness Index, 2017 

 

Jordan’s strong logistics proposition is reflected in its cost-effective logistics and international trade. 

Importing and exporting procedures (such as border and documentary compliance) are among the 

most efficient and least costly across the region. Exporting from Jordan requires 38 hours and costs 

approximately US$ 131, while clearing imports requires roughly 17 days, costing US$ 40.  

 

Exporting 

Border Compliance Documentary Compliance 

Time 
(hours) 

Costs  
(US$) 

Time 
(hours) 

Costs  
(US$) 

Cyprus 18 $300 2 $50 

Egypt 48 $258 88 $100 

Jordan 38 $131 6 $16 

Lebanon 96 $410 48 $100 

Saudi Arabia 69 $363 81 $105 

Tunisia 50 $469 3 $200 

Turkey 16 $376 5 $87 

Source: The World Bank, Doing Business Report, 2017 
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Importing 

Border Compliance Documentary Compliance 

Time 
(hours) 

Costs  
(US$) 

Time 
(hours) 

Costs  
(US$) 

Cyprus 15 $335 2 $50 

Egypt 240 $554 265 $1,000 

Jordan 79 $181 55 $30 

Lebanon 180 $695 72 $135 

Saudi Arabia 228 $779 122 $390 

Tunisia 80 $596 27 $144 

Turkey 41 $655 11 $142 

Source: The World Bank, Doing Business Report, 2017 
 

Finally, Development Zones’ incentives for the transportation and logistics sector are available for 

operations in the ASEZ, as well as the King Hussein Bin Tala Development Area in Mafraq, which is 

located in the northern parts of Jordan. 

 

Incentives offered in the transportation sector aim to improve its performance and that of 

passengers’ experience. Sales tax and custom duties exemptions have been granted to companies 

using the Bus Rapid Transit (BRT) services and those with a fleet of at least 20 new 

environmentally-friendly transportation busses upon registration. 

 

Compared to its regional peers, Jordan’s labor market ranks high in terms of the quality of higher 

education and on-the-job-training. It ranks first within the region for the availability of scientists and 

engineers.  

 

 
Source: World Economic Forum, Global Competitiveness Report, 2017 
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Jordan offers a regionally competitive environment for innovation, research, and development, which 

further supports the country’s strong proposition for businesses operating in logistics and 

transportation  

 

 

University & industry 
research collaboration 

State of cluster 
development 

Scientific & technical 
articles 

Score 
(0 to 100) 

Global 
rank  

(out of 
128) 

Score 
(0 to 100) 

Global 
rank  

(out of 
128) 

Articles 
(per billion 

PPP$ 
GDP) 

Global 
rank  

(out of 
128) 

Cyprus 39.2 73 46.7 55 41.0 15 

Egypt 23.8 121 54.5 31 9.7 67 

Jordan 47.3 37 54.7 30 16.0 46 

Lebanon 43.9 48 47.2 53 15.7 48 

Saudi Arabia 41.9 54 60.6 22 8.0 74 

Tunisia 32.8 98 36.3 97 31.8 24 

Turkey  41.2 60 47.0 54 17.5 43 

Source: World Intellectual Property Organization, Global Innovation Index, 2017 
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JIC Support Services 
JIC provides a host of services geared towards providing investors with a trustworthy sustainable 
and rewarding environment for their investments.  
 
These services include: 

 Providing comprehensive information about investment in the kingdom.  

 Providing provisional feasibility studies for potential projects.  

 Providing registration, licensing and other services through an accessible Investment Window.  

 Regulating incentives and privileges in accordance with the Investment Law.  

 Providing after-care services.  

 Supporting exports and promoting them to new markets in a bid to gain bigger shares of global 

markets.   

 
Investment Window – Fast Track 
The Investment Window at JIC, or the so called “Fast Track”, empowers local and foreign investors 

by working to simplify the registration, licensing and procedures of investment projects in various 

economic activities.  

 

The Investment Window includes commissioners from all government agencies authorized to grant 

the necessary approvals and licenses and have the authority to deal with the investment projects.  

Investment Window “Fast Track” services include: 

 Providing information and technical advice to investors.   

 Registering activities covered by the Investment Window services and granting the necessary 

licenses to operate its various activities.   

 Granting of sectoral and environmental approvals.   

 Facilitating regulatory approvals (construction licenses, work permits, vocational licenses). 

 Issuance of the investor card, recruitment and use of foreign labor, visas and residence 

approvals and certain private approvals.  

License guide for investment projects  

The Investment Window provides a license guide. This comprehensive guide includes procedures 

for investment projects, starting from registration to obtaining organizational and sectorial approvals 

and licenses. Additionally, the License Guide offers Information on how to qualify for investment 

incentives as stipulated in the investment law. 
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Contact Details 
 

 

 

 

 

 

 

 

 

 

 

 

   
Main Premises - Fifth Circle: Musa Bin Nusir Street P.O. Box 893  

  Amman 11821 Jordan 

 Telephone: +962 (6) 5608400/415  

 Fax: +962 (6) 5608416  

 Email: info@jic.gov.jo 

 Website: https://jic.gov.jo 
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